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Hello second-home owners!

NORSJO
kommun

Here isimportant information regarding your fob (key fob) that you use to unlock the

underground stations where you dispose of your food and residual waste.

If the fob runs out of battery, it needs to be updated. There are two ways to update the fob.
To avoid the fob from stopping working, it should be charged regularly, approximately

every two months.

If your fob stops working, please do the following:

Charge the fob until the light turns green.

If possible, check whether the fob is working.

If it does not work, or if you do not have the opportunity to test it, the fob needs to
be updated

Update the fob by following the steps below.

1. Update via the app

Q

FobApp

Download the app “FobApp”

Make sure Bluetooth is enabled on your phone.

Your fob should appear under “Nearby key fobs”.

Tap the fob on the screen to add it under “My key fobs”
Tap the fob again

The app will connect to the key fob and update it
When the update is complete, it will say “Updated”.
The key fob will now work as usual.
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2. VisitUs

If it does not work for you, we are happy to help.

You are welcome to book an appointment to visit us at Storgatan 67, Norsjo.

Please call +46 918 140 00 or email us at tekniska@norsjo.se
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